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ASH Co-op Privacy Notice 

What is the purpose of this document? 

Argyle Street Housing Co-operative is committed to protecting the privacy and security of your personal 

information. 

This privacy notice describes how we collect and use personal information about you, in accordance with 

the General Data Protection Regulation (GDPR). 

It applies to all personal information. 

Argyle Street Housing Co-operative is a "data controller". This means that we are responsible for deciding 

how we hold and use personal information about you. We are required under data protection legislation to 

notify you of the information contained in this privacy notice. 

This notice does not form part of any contract with you. We may update this notice at any time. 

It is important that you read this notice, together with any other privacy notice we may provide on specific 

occasions when we are collecting or processing personal information about you, so that you are aware of 

how and why we are using such information. 

Data protection principles 

The personal information we hold about you must be: 

1. Used lawfully, fairly and in a transparent way. 

2. Collected only for valid purposes that we have clearly explained to you and not used in any way that is 

incompatible with those purposes. 

3. Relevant to the purposes we have told you about and limited only to those purposes. 

4. Accurate and kept up to date. 

5. Kept only as long as necessary for the purposes we have told you about. 

6. Kept securely. 

Legal bases for processing data 

We will only use your personal information when the law allows us to. Most commonly, we will use your 

personal information in the following circumstances: 

1. Where we need to perform a contract that we have entered into with you. 

2. Where we need to comply with a legal obligation. 

3. Where it is necessary for our legitimate interests (or those of a third party) and your interests and 

fundamental rights do not override those interests. 

4. Where you have given a freely given, specific, informed and unambiguous consent to the processing of 

your personal information for one or more specific purposes. 

We may also use your personal information in the following situations, which are likely to be rare: 

1. Where we need to protect your interests (or someone else's interests). 

2. Where it is needed in the public interest or for official purposes. 
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What data we process and why 

Attached you will find a table with all instances of your personal data that we may process. The table outlines: 

-The type of processing 

-The legal basis for the processing 

-Any security measures in place to protect the data we hold 

-Who will be given access to the data and why 

-How long we will retain the data for 

 

Your duty to inform us of changes 

It is important that the personal information we hold about you is accurate and current. Please keep us 

informed if your personal information changes during your working relationship with us.  

Rights of access, correction, erasure, and restriction  

Under certain circumstances, by law you have the right to: 

• Request access to your personal information (commonly known as a "data subject access 

request"). This enables you to receive a copy of the personal information we hold about you and 

to check that we are lawfully processing it. 

• Request correction of the personal information that we hold about you. This enables you to have 

any incomplete or inaccurate information we hold about you corrected. 

• Request erasure of your personal information. This enables you to ask us to delete or remove 

personal information where there is no good reason for us continuing to process it. You also have 

the right to ask us to delete or remove your personal information where you have exercised your 

right to object to processing (see below). 

• Object to processing of your personal information where we are relying on a legitimate interest 

(or those of a third party) and there is something about your particular situation which makes you 

want to object to processing on this ground. You also have the right to object where we are 

processing your personal information for direct marketing purposes. 

• Request the restriction of processing of your personal information. This enables you to ask us 

to suspend the processing of personal information about you, for example if you want us to 

establish its accuracy or the reason for processing it. 

• Request the transfer of your personal information to another party.  

If you want to review, verify, correct or request erasure of your personal information, object to the processing 

of your personal data, or request that we transfer a copy of your personal information to another party, please 

contact the office in writing. 

No fee usually required 

You will not have to pay a fee to access your personal information (or to exercise any of the other rights). 

However, we may charge a reasonable fee if your request for access is clearly unfounded or excessive. 

Alternatively, we may refuse to comply with the request in such circumstances. 
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What we may need from you 

We may need to request specific information from you to help us confirm your identity and ensure your right 

to access the information (or to exercise any of your other rights). This is another appropriate security 

measure to ensure that personal information is not disclosed to any person who has no right to receive it. 

Right to withdraw consent 

In the limited circumstances where you may have provided your consent to the collection, processing and 

transfer of your personal information for a specific purpose, you have the right to withdraw your consent for 

that specific processing at any time. To withdraw your consent, please contact the office. Once we have 

received notification that you have withdrawn your consent, we will no longer process your information for 

the purpose or purposes you originally agreed to, unless we have another legitimate basis for doing so in 

law. 

Data protection officer 

The Secretary is responsible for overseeing compliance with this privacy notice. If you have any questions 

about this privacy notice or how we handle your personal information, please contact the Secretary or the 

office. 

Complaints and commissioner information 

You have the right to make a complaint at any time to the Information Commissioner's Office (ICO), the UK 

supervisory authority for data protection issues. 

Customer Contact 

Information Commissioner's Office 

Wycliffe House 

Water Lane 

Wilmslow 

SK9 5AF 

Website: ico.org.uk 

Tel: 0303 123 1113 

Changes to this privacy notice 

We reserve the right to update this privacy notice at any time, and we will provide you with a new privacy 

notice when we make any substantial updates. We may also notify you in other ways from time to time about 

the processing of your personal information.  

Our contact information 

If you have any questions about this privacy notice, please contact the office. 

Argyle Street Housing Co-op 

3 Fletchers Terrace 

Cambridge 

CB1 3LU 

Tel: (01223) 411615 

Email: office@ash.coop 

 


